
SMARTVIS FACE
MAKING EVERY 
RIDE SAFER

SURVEILLANCE     SECURITY     SAFETY

Real-time Driver ID Checks

Safety and security are at the core of all 
ride-hailing platforms. For every single 
ride, we expect the driver that shows up 
to be the same person who underwent a 
comprehensive vetting process. 
With SmartVis Face, we are bringing  
state-of-the-art facial-recognition  
technology, designed for national security 
applications, to confirm the right individual  
is behind the wheel. 

The SmartVis Face SDK (Software 
Development Kit) enables a robust ID 
verification mechanism, assuring riders that 
their driver is the correct individual assigned to 
provide the service. It also allows for discreet 
driver-verification checks throughout the day, 
with no need for the driver to submit a selfie.

VISUALLY INTELLIGENT SOLUTIONS for ride-hailing services www.digitalbarriers.com

SmartVis Face Features:

SAFER.
STRONGER.
MORE SECURE.
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• World-class facial recognition engine, 
specifically designed for deployment 
in difficult environments and national 
security applications

• The SmartVis Face SDK provides  
out-of-the-box flexibility for any  
custom integration

• Real-time Driver ID verification against 
one or multiple databases

• The system can also ensure that drivers 
excluded from your platform cannot  
re-register with a fake identity

• Does not require a posed photograph or 
selfie; works in the background and can 
be triggered by pre-defined events

• Works under different lighting 
conditions, and is able to accommodate 
everyday changes in drivers’ appearance 

• Ability to attach sightings to  
geo-location 

• Developed to work across diverse 
regional and cultural demographics

• Ready to integrate into your workflow 
and webservices - access the power of 
deep learning algorithms, using just a  
few lines of code

• Work across devices and platforms such 
as iOS, Android, and Windows



www.digitalbarriers.com

Contact Digital Barriers for further details  
on our solutions
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A new benchmark in passenger safety
Confirming the identity of a driver (or service associate) in real time protects both 
passengers and a company’s reputation by eliminating risks associated with fraud, 
misrepresentation and identity theft.

By integrating SmartVis Face SDK into their platform and apps, service providers can 
verify real-time images of drivers' faces to their vetted enrolment profiles (secured on 
the platform's database).

Drivers’ identification can be validated quickly and discreetly, providing ride-hailing 
services with round- the-clock authentication capabilities.

This is particularly important when more and more families trust ride-hailing services 
to take their children to and from school and after-school activities.

SmartVis Face offers a competitive advantage to ride-hailing firms bidding for major 
blue-chip accounts, especially in locations where multiple individuals have been found 
to be sharing a single driver account.

With SmartVis, drivers know that their accounts and identities are being protected, 
reducing the chances of ID theft and fraud… and helping resolve innocent mistakes  
or missteps.

HOW IT WORKS
• The SmartVis Face software development kit provides the flexibility to

run ID verification services via your app, in the background or foreground,
when you want it or when triggered by pre-defined events

• Once the driver’s face is detected, SmartVis Face compares the face with 
the picture that is locked with that driver’s account

• A positive ID verification will be logged in a security governance workflow
• If an ID verification fails, a re-check or risk workflow is triggered
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Driver ID Verification 
When It Really Matters


